
Legally binding declaration 
regarding non-receipt of the parcel 

 

 

Parcel number: ____________________  Shipment date: __________  

 

Shipper: __________________________________________ 

 

 __________________________________________ 

 

Consignee: __________________________________________ 

  

 __________________________________________ 

 

Delivery: on __________, to ____________[Name] 

 

 

Contents of the parcel/ IMEI No.: ___________________________________________ (Please complete) 
(The IMEI number must be specified for mobile devices, and serves for electronic tracking) 

 

I, Mr./Ms. ______________________________________ (Consignee of the above-mentioned parcel), hereby 

declare  

 

that the information given is true, and that 

 

 I have not received the parcel or contents of the parcel either from General Logistics 

Systems Germany GmbH & Co. OHG (GLS) or from a third party, and  

 

 that the name of the person (see above) who, according to the delivery note, accepted the 

parcel, and signature (if any), is unknown to me. 

 

I am aware that deliberately incorrect information is punishable.* I undertake to inform GLS 

without delay if I receive the parcel or contents of the parcel subsequently.  

 

Please complete in full: 

 

 

 ____________________, ____.____.____ _______________________________ 

 (Place) (Date) (Company stamp of the recipient) 

 

 

 ____________________________ _______________________________ 

 (Consignee´s signature) (Name in plain text) 

 

*Please note that fraud or attempted fraud may be punishable by imprisonment or a fine. 

 

 
Data protection notice: 

Detailed information on the processing of personal data by GLS can be found at https://gls-

group.com/DE/en/privacy-policy-standard 

 


